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Fire Safety EQuipment
Certificated
Fire Protection Equipment are
Qualified for CNS 1387
Fire Wall, Smoke Detecting
Equipment, Pump, Hydrant,
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Department
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Automatic Temperature
Monitor & Alarm System

No Smoking

Hourly Guard Patrols

Fire Alarm System Connection
to Guard Patrol

CCTV Monitor

Twice a Year Fire Drill &
Personnel Training

Scheduled Cleanness &
Sterilization
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Yearly Fire Protection
Equipment Inspection by Fire
Bureau

Emergency Response
Plan & Team

Weekly Fire Pump, Hydrant,
Control Value Inspection SOP
& Record

Weekly Fire Sprinkler System
Inspection SOP & Record

Weekly Fire Extinguisher,
Emergency Lighting System
Inspection SOP & Record

Weekly Fire Alarm System
Inspection SOP & Record

Monthly Electrical Equipment
Inspection Record to Fire
Bureau

Fire Protection Equipment
Impairment Handling
Procedure
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Registration Major Components Verification
Bid Admin Instrumentation Verification
Customer e Utilities Verification
Install Documentation Verification
Qualification 1. Engineering Drawings
(1Q) 2. Operation and Maintenance Manuals

3. Preventative Maintenance Verification
4. System Engineering Documentation

BT Standard Operating Procedures Review
EITRE . .
Operatlon Alarm/Safety Installation Verification
Qualification Power Failure Test
(0Q) Sequence of CSACS Operations Verification

Unloaded Temperature Distribution Test
1. During Unloading Status Over 72 hours Continuously
2. 16 Thermo-Logger

ohr 2t B4 =X o .
)&FJI::EEE CI=) Loaded Chamber Temperature Distribution Test:
Performance 1. During Unloading Status Over 72 hours Continuously
Qualification 2. 16 Thermo-Logger

(PQ)

Mock Tests for gate open on receiving and monitoring on operational staff inside

Power Failure Temperature Test
1. The duration of 2-8°C is sustained for 6 hours

O"vancH +1 e

Arich make yo

E celsion Hralthta e Group



m DR EFEREE

Average:5.0 EI

y Average:5.1 TL#4 Average:5.0
12.0 3.
0
. 80 X
Y 7.0 :
" 6.0 !
5.0 !
40 X
30 .
9 20 .
10 X
0.0 10
2010/12/4 2010112/5 20101216 2000127 201012 2010112/5 20101216 20101217 20101214 201011215 20101217
L4 08:01:40 L4 08:01:40 £ 08:01:40 B4 08:01:40 E4 03:07:14 B 03:07:14 B4 03:07:14 B 03:07:14 4 08:06:55 4 08:06:55 :06: L4 08:06:55 20101214 201011215 201011216 20107127
|4 07:57:03 _1F 07:57:03 L 07:57:03 |4 07:57:03
TLES Average:4.9 TL#7 Average:4.9 Average:4.6
120
12
1 1
0
9
8
7
6
5
1
3
2
1 U
0
2010/12/4 2010/12/5 2010/12/6 2010127 2010/12/4 2010/12/5 2010/12/6 201011217 2010/12/4 2010/12/5 20101217 J—_ "F 03 07 28 ki(;l;);l;ﬁﬂ J:z_.glgfgisu E ;23;0017121728
77 08:03:08 F7F 08:03:08 77 08:03:08 FF 08:03:08 7T 08:08:24 b 08:08:24 77 08:08:24 L 08:08:24 % 08:03: B 08:03:37 03 4 08:03:3; o o
TL#10 . TL#13
Average:5.2 = TL#LL Average:5.0 L2 Average:4.8 15 Average:4.9
14
13
12
1 11 1
10
9 9
8 8 g
7 7
6 6 6
5 5 s
4 4 4
3 3 3
2 2 2
1 1 1
o 0 0
2010112/4 2010/12/5 2010112/6 201011217 2010/12/4 201012/5 2010112/6 201011217 2010112/4 2010112/5 201011216 2010112/7 2010/12/4 2010112/5 201012/6 2010112/7
L 00820 L om020 L o0820 L oa0a20 L4 08:01:40 L 080140 14 08:01:40 L4 08:01:40 -/ 080153 4 080153 4 080153 |4 ogorss LU 08108155 1 08:08:55 L 080855 -7 08:08:55
TL#1S TL#LT
TL#LA Average:4.9 Average:4.9 Average:4.8 TurzL Average:5.0
12
1
9
8
7
6
5
4
3
2
1
o
201011214 20101255 201011206 20101217 201011215 20101206 201011214 201011215 200127 201012/ 20101255 201011216 20101217
4 08:02:51 L7 08:02:51 bk 08:02:51 L7 08:02:51 |4 08:09:49 B 08:09:49 L 08:09:49 |4 08:09:49 L 08:03:45 B 08:03:45 k% 08:03: b7 08:04:41 L 08:04:41 b 08:04:41 b7 08:04:41

J#aricH -

Arich make you Arich Excelsior Healthcare Group



Patient

¢/ aricH

BERAR: 100F ( ERBEAATEE )

Z2HEBFE - EREENE - ESHBHE

o 1} BEErErE2E

LA A
L

-
—
t\
—
e
\—_

W
V

AR

o < BEERETRLE

- ESEIERTE - ESEBEE




P - -n N R - p—

o BB S 2 B 42 2. &

Marketing
Sales
Promotion _ i I
Patient 7 | TERSR | FERRASRY
Equcat!on 1 EoY i FH A 201142122 . 3.00 9.0 9.0 420 45.00 L a0.00
Reg_IStrathn 3.00 8.0 3.0 -14.0 40.00 I 80.00
Bid Admin
Customer 7.00 7.0 .0 -16.0 35.00 } 70.00
Service 6.00 6.0 6.0 -18.0 } 30,00 I 60.00
5.00 5.0 L 5.0 -20.0 25.00  50.00
400 ’ 4.0 4.0 -a2.0 20.00 } 40.00

Arich make yo Em | H“Ith[” |



Marketing

Sales
Promotion =) 85T M B 27 H -C \Observer IINHistoricalisss. prj
Patient 5;@ S ) EE@ WIRE 2D Lenzuage HAD)
Education b i BBk Aw af aasEE >3 0o [EE <
Registration T zﬁ D .
Bid Admin el 4 ?3
Customer 100-  sEseEN@ e il
Service : :

Ih|||

1.0+~ gazone T iﬂfo'g)ﬁgf """"""" 1 "071 ??D"Ei, 1 0;25/09; i1 mauug; 1A 2109; 11721 mgi 11 :30/09‘ 1 2!08.'09; 120 mg

0.0 ]

v C4A-C (E&EHA)
V) e CAA-B
v

T lv— coaa@&as)
— CHBIT
| CIEE
A7
e |bsersmes | anss |
EmE1 WERY: 7484 Sec/Dot  Z25 |BERY: 10/18/09 05:36:12

S aricH L

E elsior Hralthta e Group



Marketing IR PR
Sales ERRE: 1005 ( ERAKRATEE)

Promotion
Patient 25.0
Education
Registration Environment Temperature is 20°C
Bid Admin
Customer
Service

20.0

Inside Carton-1
ﬁi e Outside Carton-1
QOutside Carton-2

o.C 10.0 Outside Carton-3

8 0 Outside Carton-4

Outside Carton-5
a—

/ Envir. Temp.
5.0 -+ N~y _ oy =

f&f; -
20 T N T I e e T T mTmMT
' LHUOUOOLOOOLOOLOLOOOOOOODOOOOODOODOLOODOOOOOOOLWOLWLNLWLWLWLWLWLWw
[e)e) ) le)Me) )M e)Me)Me)Me) M) M) M) Me) M e) o) Me)Me) Me) N e) M) Me) o) Me)Ne)le) Me)Ne) Me)Me) le) o) o) Me)Me) le) o) Me) Me)Ne) M) Me) M e)]
SMNOMOMNMOMOMNONONONOENENONONOMNOMNAOMAMNOMOMONONO N
NOOdMOANMILOODANITONODOANOANDIDLODDANITIONOOSOATNONMLO O ©
AT NN NOOOOOCOOO A dcdcdcd N AN NOOOOOOO A ddcdcd NANNOOOOOO
OO0 000 dTddddddddddddddd N NANNNANNANNNANNANNNNOOOOOM
dddddddddAdAddddAdAddddAdAdddAd A dAdAdAd A A AdAd A A A A A A A o A
B e e e e e e e e e e
R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R )

& aricH +1jE ]

Arich make you Arich



“h

R =

/'RI:II'-'I>—:-$ % 5\

l;

o ATEN Zi

S—

',-gv..'

i
P“g';ggz;‘ 1024 Pfizer BCP Audit 2013.08.07 N/A
Education Lilly GMP Audit 2013.07.23 N/A
Registration Eisai GMP Audit 2013.07.22 N/A
Bid Admin
Customer TTY Biopharm Audit 2013.06.18 N/A
service Pfizer MSQA Audit 2013.06.06 N/A
Janssen-Cilag GCO Audit 2013.05.21 N/A
TFDA PIC/S GMP Audit 2013.04.29 2015.04
Janssen-Cilag PV Audit 2013.01.23 N/A
Janssen-Cilag Quality Audit 2013.01.22 N/A 9
1014F Takeda Audit 2012.12.21 N/A
Pharma Engine Audit 2012.11.28 N/A
Bayer HealthCare Audit 2012.11.20 N/A
TFDA GDP Audit 2012.08.23 2012.10
Pfizer Clinical Country Operation Audit 2012.08.09 N/A
External Audit: HLSC ( K4t ) 2012.05.29 2012.12
External Audit: Trust Speed ( {Si&EE ) 2012.05.14 2012.12
Janssen-Cilag Quality & EHS Audit 2012.03.23 2013.03
Kirin Audit 2012.03.15 2013.03
Takeda Audit 2012.02.13 2012.12 10
100 15
994 11
98%F 8
%aricH IE 1

Arich make you Arich

HEE

E celsior Healthcare Group



= e BR 74 i 325
== R Y

AS /RS BEFIER AR

J*aricH



HfE AL

Excelsior Healthcare Group



'-.-a 1" o P e

.Hd!~-I

ﬁﬁ#wﬁwﬁﬁ" o ZE R IETEE AR
¢/ aricH HELL

Isior Healtheare Group

|




2 cGMP - PIC/s {ZENN{E RIS IELE
*riCH -+

Excelsior Healthcare Group



£ AR5
¢ RSV ARTS

Ef \ e
Excelsior Healthcare Group OpnﬂarICH
ich make
me#ﬂxﬁﬁﬂﬁ’\j
ARICH Enterprise Co., Ltd.
3F, No.335, Lung Chiang, Rd.,
Taipei, Taiwan, R.O.C.
Tel: 886-2-2505-7295
Fax: 886-2-2504-7665



Marketing
Sales
Promo_tion
Education REE / SMERE
Registration
%35?322 yE- N = =2z I 'fi I}J ot
i 7] *2'- / y'ﬂ"-l' =5 *2'- BE

Service FE ﬁ;ﬁ
V53 E

=

Zha

2 K A58 e — o
gl OTC e/ RFHZE
FE (R B

EFHA

¢/ aricH HE P

3
Excelsior Healthe: o




!
1

-
—
1
/
N oy AV

T 4

3

i
i
I

Marketing
Sales
Promotion

Patient :I: *& =5 H«( E ﬂ”‘ n‘ﬁr

Education

] FHEBERRM (MSM) [

&by . a5 bepe Mo, s ol LT

NS [ owE OB SRR voo TRIRER - (RG-SR L4

C =g e o
USS;(:\Tfé g E Elgj 1:% %- EE ( C R M ) NRUCH asesensnan :

TR & -

P EFEFESRRRS _meEa: [Ge)

e
— ao ﬂ ‘ﬁ i | Pk | mRem
I =]
A | LR AR R e |
ERR 18513501
EEMTR | 1296551 |
Lol iy ( Hi| 4512565
1.:l: I 00D007 | co VA B ) | 3654571 |
VIO AR L00p00S | ch AR (M601693
i LOOD00S | A AR 03075905 |
L0010 | @ EHTT | TIAL00 |
= L00D01L E#E&E 01468550
HIESYES Tsc i@% fE el
5 S .
wvans I ! I ‘ I
2 |ARE C 20031387 |
Saes . |
i 2 ¢ =2 18592548
£ LT )
1E* ﬂLﬂ: B ‘ﬁ s e e
" &l @ FE

5D 20207

P —— EE]

gﬂgﬁlllﬁﬁﬁﬁ
1. BEBERI 255 e aicloe i A ENETE

O NS [ FE - O )RR TRNER - CIARERE - SRR ”
AT + WAAT a

nh

mx A 1215 e . -
. :F.: PRI 20070t [ sr200vaine ] &M [ mealwilpEs ] @8] (78 7E) -
nEww & ﬁiﬂ'**T—Tl'ﬁA‘?l

- A3 TP TR
~ ﬁ I LIFEaE FEESHH 1 200771101 B 200711116 - e B 1
. ! Bt ‘ | A EoEmTRES  UWSW  EWER|  ERSW  |AomEm
R R, | :
HE% =
4 ] E b

Sy

|l | B
4

q [

. ERTEERE R
. FERRHFIEEIE rer——

. [EfEEIE
S aricH T

Arich make you Arich Excelsior Healthcare Group




ﬁ*
i&l

Marketing

i | Ut
| n' "ﬂ!@ﬂ\
Sales

TR /%f;t“*;

Edeaion RECES T
R%?ASKZ‘%‘}E EEA=ES (RTD)
BEBEEHSE (CME)

Customer
N —

Service
)i::H

|3 E’
BRE=Z R

R
WRHB

ook whE

EREFEE / HE R 1TiH
1. $FREIRIY
(EBR - WEK - ¥1E - H:55)
2. BS
3. EfH - BREEE
. HAITIA

0 =
= aricH Y s
Arich make you ATich xcelsior Healthcare Group



Marketing
Sales
Promotion
Patient
Education
Registration
Bid Admin
Customer
Service

IS mE] B - BiEHE - 2%
RIE - e BIA - HRHRERN

—
EFER KRR 3TN

N (i - -
) COmOL R

BiEEE - HEARE -
#t5% - mIBRI EARIESE
%mﬁ% HE AR RS
(FERE - &Hfx - EF)

e . ,
BEEZ  Tsw . mmES- BEREE - WIAREAR -
AREE - BYAERTIRITIE - 718 {1 2

I% ith &l

%, 31 _
¢-*allcH ] ei%m
Arich make you Arich weelsior Healthcare Group



Marketing
Sales
Promotion
Patient

On-line ordering

000003 [ @G

Loobana fe

foooots (LRS!

Customer off -Take

4000037 fas X

hooooar [xmms and invento ry
koooas -z mmis man ag ement
o BRAN
Market information }
sERE BRNWEN
. feedback
WA LBEBEN
s AMERARE

Market informatio
feedback
to PM & sales tea

Product
wom | wmsenx | Message broadcast

Education
Registration
Bid Admin
Customer ; = -
SerVice ,’\;};_'; AR :l:':fﬂ . |
EE;E:;;E -%Ff!f?ﬁﬁﬁ& - :::::‘ __ \
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Powerful MSM System Support
Find customer’s product demands and on-time promote them.

Benefit to Principal:

* On-line ordering

* Customer off-take and inventory management
» Customer‘s Account Receivable Management

* On-time customer risk control

* On-market information feedback

* Message broadcasting

* Sales Force Effectiveness (SFE) management
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Provide on-line
inquiry to customer:
Arich Call center & h

o h& RE A
Trust in Produ
Confidence to pres

Benefit to Principal:

» Anti-Counterfeit Monitoring

ABESTIRET RS

« Irregular Transaction Check oo | e e

- Differentiate brand name from other competitor’s o e

* Customers’ brand loyalty A e

* Enhance customer sensitivity of Package Identification

« Sufficient & fast supply of relabeled in market via Arich Transaction Inquiries of Retail Drugstore

gualified facility to the 3 party
J*aricH T
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Pfizer }&3%

Bayer ¥3¥H

Takeda FH

Johnson & Johnson &4
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BERHR: SEZRMETS AL
(BERBARAEEE )

101 &5

=% $67.42 Billion

Erot $39.76 Billion

=g $18.42 Billion

=4 $67.22 Billion

BR 7T $894 Million

H# $279.98 Billion
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Varketing ZHEY pH BE Bk
Sales . — sale
Bromotion Marketing 7S5 AR
Patient Sales & Promotion §EEEERTE
Education
Registration Pricing & HP Bid Management B BRI EE
Bid Admin
Customer Order Taking & Processing 7] EEE
Service

Invoicing to Customers {,FHEEE
Collection WIFtAR#E
Customer Credit Risk Management EFEHASEE
IT & Data Support Z3fl - ERESE
BNHI & BCD Data Submit ZE{Z 3
Warehouse Management EfHEIE
Cold Chain Management ;S 2R E1E
Controlled Products Management EHl|EREIE
Clinical Trial Product Management iR AEZEmE1E

Sample & Gimmick Management ZEmiEm - BEmMERE

Consignment Management Z:5E 18
Expired & Damaged Management {BHiE T - @R EE
cGMP Re-Labelling %18 E#
Transportation & Delivery iEi - BLiEARTE
Import & Bonded Management [ - EREFHEIE
Registration for PMF & PRT Em&& S50
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Astellas ZEIZHE

Tung Yang 5%

Shionogi B35

Sandoz W&+
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Invida &=

Nang Kuang B3
Min-Shen Hospital 82823
Share Hope Medicine E:5h
NTU Hospital =823
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Arich Z# 715% 9.7% 18.8%
IMS BEF 78.2% 6.8% 15.1%
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EREGE
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100%
90%
3204 28% 29%
80%
70%
60%
50% 100% 100%
40%
68% 72% 71%
30%
20%
10%
0% T 1
B8 BEPx 82 e st
AREFRHE 38 556 5,767 5,013 11,374 (12,000 EJE )
EEEPH 38 556 8,500 7,000 16,094
AZER 100% 100% 68% 72% 71%
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Marketing

Sales e 101 FE%E (R ErREa7tE REBDLE

Promotion

o anent 1. DM ERE M 2 4 45125 -5.80% 26.60% 26.60%

R 2. Bt {EE 48 EE 4,243.2 104.19% 25.02% 51.62%

Cugé?\fl?fé 3. HARHNPY 24 2,351.7 10.03% 13.86% 65.48%

4. MER 2,004.2 38.01% 11.82% 77.30%

5. £TEM R 24 ,347. : . 85.24%

6. 2 MICH R 4F 608.0 4.27% 3.58% 88.83%

7. G WEEE : : . 92.40%

8. IEBEMTIERSA 420.4 35.88% 2.48% 94.88%

9 1,318.88% . 96.37%

10. R - H -~ O - WREPHE| 181.0 9.86% 1.07% 97.44%

11. BB 141.3 -10.79% 0.83% 98.27%

12. HEERMNIBEME 138.0 -14.81% 0.81% 99.08%

13. TR 47 64.3 -7.67% 0.38% 99.46%

14. (REEm 47.4 73.96% 0.28% 99.74%

15. HERMm 19.2 2.15% 0.11% 99.85%

16. EBRER 9.8 -13.66% 0.06% 99.91%

17. BEMRERHR 6.8 -3,501.91% 0.04% 99.95%

18. EHfth 5.6 714.73% 0.03% 99.99%

19. Bz M 2.4 237.26% 0.01% 100.00%

% 3ricH 16,962 22.96% Y] =5
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$1,349

$1,522

RESHYDR AR TS

$1,322
$1,233
4 16.8%
17.5%
7.2%
4.2%
2.1%
82.5% 83.2% 82.0% 81.7%
974 084 994 101%F
1,016 1,099 1,106 1,243
216 222 242 278
syesiprs W coiERRE T BEWARER

101FERIOFEE B HUEESR
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300 - $275 - 23.0%
+15.3%
22.0%
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200
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g 100
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101FERIOFEE B HUEESR

102 £

B HEWFT 975 98%F 99%F 100% 101%F (8°%F)
BERTH 9,874,955 10,635,109 11,234,197 13,733,215 16,961,630 9,195,785
EBEIA 1,232,583 1,321,740 1,349,160 1,461,280 1,522,425 704,474
AEFEF 6,590 20,821 35,083 37,875 50,105 25,927
BELEELEE (%) 88.46 86.6 87.96 89.91 90.49 91.9
MENEEE (%) 109.37 111.33 109.91 107.07 107.01 105.21
IRITHREAE 4,075,000 5,585,000 6,468,500 6,819,250 6,269,250 6,255,000
FHYUBRRE (X) 121 113 113 116 117 121
i MEEEIULIRKRE (K) 102 95 92 95 91 90
Z{—’é MEBETIONMRE (X) 111 108 111 109 112 104
7 =REXHM(X) (9) (13) (19) (14) (21) (14)
MEEREE (%) 0.36 0.37 0.37 0.34 0.31 0.26
EPS (7T) 0.20 0.63 1.06 1.15 151 0.78
HE (%) 0.53 1.58 2.60 2.59 3.29 3.68
IS SRELRIRAMER (% ) 1.50 4.69 7.65 8.07 10.43 11.37
EERME (%) 0.89 1.36 1.63 1.51 1.39 1

.30
R
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ARICH Enterprise Co., Ltd.
3F, No.335, Lung Chiang, Rd.,
Taipei, Taiwan, R.O.C.
Tel: 886-2-2505-7295
Fax: 886-2-2504-7665



